Once a pothole is reported, most repairs are
generally completed with 3 business days –
depending on the
severity of the
pothole. In any
case, please drive
cautiously when
encountering any
work crew
maintaining our
roadways.

Potholes – A Nuisance to
Drivers Everywhere...
Potholes appear everywhere and seem to be more
prevalent during the spring season. The reality is
that potholes are a year round battle for the
Montgomery County Department of
Transportation. The county employs 4 full time dedicated crews to locate and fill potholes,
Monday through Friday. In addition to locating
potholes, MCDOT also received close to 2,500
requests from county residents over a year period.
As a county resident, there are a few ways you can
submit these requests.
1. Dialing Montgomery County’s MC311 System
– dial 311 from within the county, or dialing
240-777-0311 from anywhere within or
outside the county (M-F, 7am-7pm).

Exceptions to MCDOT’s responsibilities include:
1. Any “numbered” route in the county (e.g.,
355, 97, etc.) – These are handled by the MD
State Highway Administration (MSHA). You
can submit a request online:
http://marylandsha.force.com/customercare/r
equest_for_service or by dialing 800-3236742.
2. Local municipalities (e.g., Rockville,
Gaithersburg, Takoma Park, etc.) handle their
own pothole repairs.

2. Accessing the county’s online system:
http://www.montgomerycountymd.gov/mc31
1/
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Graeves Auto & Tire
is a AAA approved auto
repair center.
For more information please visit:

3. Use Twitter: https://twitter.com/@311mc311
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In the Community...
Way to Go - Class of 2018!
Congratulations to all the graduating Seniors and
their families from the local area high schools! For
those participating, have a great
time during beach week and
please be SAFE!
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Zzzzzzzzzz - Splat…
There are 534 common insects that can be found in
the state of Maryland. A large number of these
insects have the capability to fly – some better
than others. Can you name the top 10 insects that
always seem to end up on the front grill of your
car? Neither can we,
but here is some
advice on how to clean
insects from your car
and prevent potential
damage to your paint’s
finish.
1. Remove bugs and clean your car regularly to
prevent hardening of the bug and permanent
staining.
2. Select and use a bug remover product. Follow
directions and allow the product to soak in and
then wipe away with a sponge or microfiber
towel. Repeat is necessary to remove all the
residue.
3. Follow up by washing your car and thoroughly
cleaning those areas.
4. Apply a good wax to your car. This will make
future cleanings much easier.

Car Care "Tip of the Month"
Summer car care check list!
Before hitting the road this
summer, you can take several
simple precautions to keep your
car operating properly and your
family safe. Extreme heat and
long drives can be tough on cars - leading to
cracked hoses, leaky radiators, dirty filters, and
worn tires with the wrong tire pressure. Make sure
you check all your car's fluids and component wear
to ensure a safe and breakdown-free summer!

Did You Know?
The first Grand Prix race was won in 1901
with an average speed of 46 mph.
++++++++++++++++
Jean Lenoir invented the spark plug in 1860.

This feature article was inspired by a special lady from
the GraevesAuto family. Thanks Lainie-Bug!

++++++++++++++++
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Seat belts were first offered as standard
equipment in 1963. 2 years later in 1965, rear
seat belts became standard on most cars.

See Page 3 for this month's special coupon!
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